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Background. As a multi-disciplinary area in
medicine, medical oncology has unique
information needs. Patients with cancer may be
managed by several physicians with varied areas
of medical expertise and clinical perspectives on
the patient's problem. As a result, the medical
oncologist often is required to interact with a
variety of other medical specialists in the course
of the diagnosis and treatment of the cancer
patient. The multiplicity of diagnostic and
therapeutic option including imaging
technologies, requires the oncologist to be both
familiar with these tools and actively involved in
both information seeking and dissemination.

There has been a significant amount of attention
given to the role of information and information
seeking behavior in the practice of medicine as
well as to provide data to support the
development of clinical information retrieval
systems(l, 2). The information environment in
medical oncology has been characterized by an
emphasis on data collection and analysis for
patient management, clinical trials, and cancer
research(3). The advent of multimedia clinical
information systems such as Image Engine, an
integrated multimedia clinical information
system(4) and the growing influence of
networked information resources and patient
information resources in oncology on the World
Wide Web(5) to support clinical decision making
suggests the use of these systems in the practice
environment in the near future.

Research Method. We will perform a mail
survey of 110 medical oncologists, observe a
subset of 10 medical oncologists using a
structured observation instrument, and perform a
semi-structured personal interview of these same
10 medical oncologists here in the metropolitan
Pittsburgh area , to gain an improved
understanding of the factors that motivate
information seeking and the process of
information seeking behavior of medical
oncologists in a variety of practice environments.

Conclusions. At present, this is research is a
work in progress. We have recently begun the

mail survey component and are arranging
interviews with a number of interested
oncologists. It is our hope that the results of our
multimethod research design involving the use of
survey methodology, structured observation, and
personal interview will accurately characterize the
information need and information-seeking
behavior of the medical oncologist in
metropolitan Pittsburgh.
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